

ovkSedfeyUSPT® ^ Z 1 | 1 [Ill 






Jgj xj 


File tdit View rdVC-tU'fS Tools 


Help :||| 












I Search 


Favorites O | fe> ' «S 1 1 ^[ . \ i . [ 








Address \ s tp » ltd og n - ;ee deF t=6 FulF =9 S arc 1 pe= Sc " - =pd°, 2 BortUn t=5G( Re eC ps=False&DE ;t= 15 b - ICl 2C - J 


J Go 




r. * 





Search 
results: 



Oial#| 

§ titles 



Searcfe Report 
Bata&ase lame 

ABMNFORM 
PROMT (SO- 
PRESENT) 
PROMT (! 972-1989) 
COMPUTER 
DATABASE 
TRADE&INDUSTRY 
Set 

SI 

S2 
S3 

S4 

S5 



Database Nuriber 
15 

m 

160 
275 
148 

DescrlptioM 

(if cail? OR calling OR message? OR messaging OR notify OR notifies OR. notifying OR email OR e?mail OR 
eo^ticO In} ttcttxe« f OR teceh ei OR ustomei Oft pt^ouw AND tnna% ulable OR r^t^i'^ >ln -me < OR nb^i*" 
OR awav OR gone> AXD (f leave ^ OR kavtngMn}i package" 1 OR ptoduct" OR goods OR kcnC}}) 
PY<<1970::2001)) 
Si asdS2 

S3 and A electronic or cyber or online or on{w>Bne or internet or virtual or webXn2Xshop? Or retail' 7 Or mall'? 7 Or 
catalog?) or e>;\ * >iiop or taiii oi tele shop? Oi ^id<szt^iC{nZ l 'h^ Oi Pi,="i""2 f : 4» M 
SORT /ALL/fxia 



Help Tips for 'Zero Records' - How To Get Mor e Records 

* Don't over- specify: use only the search options vou really need -- Isas e the others blank 

* Exclude taipHed concept*: ! ' 1 e,T»e out words like res-aid' o* effects 

* Use more wildcards to search different " o:d c^^i^ use COMPUTER" in place of COMPUTER 

* Check iie toon it oi \ mm entrv Folios the Search T ip. exarnples shown on tite se ti-cli page 

* Check for misspelled words. 

* C heck that * - a rdr- % ojs - - >- 2 c mectr 1 " ^^eu uu combine " oi di- w ith AND O^ NOT 



For more tips on searching; see the H -.: :?. 



i Done 



^ Dial* 5 Title List - Microsoft internet Explorer pn 








-Jflj xj 


Fte bda Vse-.. : Fi voltes IgqIs 


ieip 












Search 


lllllllll jj| HI jj g^^^i^^^^^^^^^^^^^^^^^^^^^ 








||§||§||jj|| ttf toolkit, dialog 1 r-- ,f ' «^-. ; u : ' '=^:-" T v ;--:a. ^'t = t : ; ,\r,^]T t=:j'" veDups=Fa!seaiDBIist=9%2C610%2CSi0%2C624%2C < j j 


J 60 


<S?SnsgIt U 







§iat#f 



Search 
results: 



0 titk 



Search Report 
Database Ifame 

BUSINESS & 
INDUS 

BUSINESS WIRE 
BUSINESS WIRE 

MCGRAW-HILL 
PUBS 

"MEW PRODUCT 

ANNMNT 

NEWSLETTER DB 

PR NEWSWIRE 

PR NEWS WIRE 

SAM JOSE 

MERCURY 

GLOBAL 

REPORTER 

MAGAZINE 

DBASE 

BUSINESS 

DATELINE 

MKT&ADVREF 

SERV 

Set 

SI 

S2 
S3 

S4 

S5 



Database Number 



610 
810 

624 

621 

636 
613 
813 

634 



635 



570 



Description 

(AcalP OR calling OR message' 3 OR messaging OR notify OR notifies OR. noaf>itig OR email OR e?mail OR contact' 7 ') 

(3 iH v zrpici.it OF receiver OS ciMomer OR net -oc*^ AND < ur.r>. jhble \tio$ Zv-, ihome « ^ absent OR awaj OR 

goes) AND u leave? OR leaving K-fnHpackage? OR piodnct? OR goods OR Item?))) 

PY=<U9^200i» 

SlaadS2 

S3 and (^electronic or cyber or online or on<\v)ibe or internet or virtual or webXn^Xsliop? Oi" retail? Or mall? ? Or 

catalog?) or e(w)(shop or tail; or teleshop? Or \ideotext?(n2)shop? Of PC=73?2640) 

SORT/ALL/pda 



Help Tips for 'Zero Records* - Mow To Get More Records 

* Don't o-fi-speaft use oriy ttte search options you tealK need ~ leave die others blank 

* Exclude applied concepts' lea\e out wotds Bee reseat di oi effects. 

* Use mm e « ud<. itds tt search dlfereiit woj 1 gs use f O vfPt TE? in place <?~C OMPUTER 

* C beck di c format of \ dih entr Follow the Search Tips e\aLip1es shev vn s die seat eh page 

* Check for misspeled. wor d$„ 

* Check thai yon are using pMerifieses correctly when yon combine words with AND, OR, NOT.. 



r oi moi e rtp. on searching s e e the I I 4p page 



Dialog Title Ltst - MmmmM M^^^^^^^^&M^^^^^^i 



File ten ^eui Payo^tes loois He-p j 



f -avX'r;te? ||p! || j 



"1 



Viess: v j tp S it. dialog, era traret/cgi/sear itleFmt=6&FulFn =9&5earchType= < C~ i er= S ;_ SSortUf t=5Q0 Seme e£ ps=ralse&DBiist=i5% 2 It 2C275 ZCjH 



^Sn-aglt i :J : 



Search 
results: 



. Oiat#i 



§ title 



Searcfe Report 
Bata&ase lame 

ABMNFORM 
PROMT #0- 
PRESENT) 
PROMT (! 972-1989) 
COMPUTER 
DATABASE 
TRADE&INDUSTRY 
Set 

SI 

S2 
S3 

S4 

S5 



Database Nuriber 
15 

m 

160 



148 

DescripiioM 

{it call? OR calling OR message? OR messaging OR notify OR notifies OR notifying OR email OR e-mail OR 
contFct~>'y j 'reeip*etit OF refer* er OR cus^met CR pet son; f AXD tuna^ arable OR uica2v, ';!it^</t OR absent OR 
away OR gone) AND ({leave*? OR leavmgXsXpackage? OR product? OR goads OR item?))) 
PY<<1970::2001)) 
Si aod S2 

S3 and (i electronic or cyber or online or on{w>Bne or internet or virtual or webXn2Xshop? Or retail' 7 Or mall'? 7 Or 
catalog?) or e>;\ * >iiop or tatfi oi tele shop? Oi ^id<szt^iC{nZ l 'h^ Oi Pi,="i""2 f : 4» M 
SORT /ALL/fxia 



Help Tips for 'Zero Records' - How To Get Mor e Records 

* Don't over- specify: use only the search options vou really need -- Isas e the others blank 

* Exclude taipHed concept*: ! ' 1 e,T»e out words like res-aid' o* effects 

* Use more wildcards to search different " o:d c^^i^ use COMPUTER" in place of COMPUTER 

* Check the toon it oi \ mm entrv Folio? the Search T ip_ examples shown on tite se ti-cli page 

* Check for misspeSed words. 

* C heck that * - a rdr- % gai - e ej; : mectb" uu combine " oi d:< w ith AND O^ NOT 
For more tips on searching; see the Help page. 



I Internet 



Diah g ftti. List - Microsoft Internet Expl&rer provided USf FO 



tela Vsevv Fs voltes Tools idp 



i 



%&kes& $ s r f v /toolldt. dialog.com/int5-snet/cgs/seardi tieFmt=6SFufiFn =9SSearchType=BdaSo Drder=pd%2Ca^SortLimit=500 ^emoveDups=Fa!seSDBiist=9 %2C6 10%2C >%2C624%2CjJ 



Search 
results: 



dialog 



0 titk 



Search Report 
Ba.tafea.se Ifame 

BUSINESS & 
INDUS 

BUSINESS WIRE 
BUSINESS WIRE 

MCGRAW-HILL 
PUBS 

"MEW PRODUCT 
ANNMNT 
NEWSLETTER DB 636 



Database Number 



610 
810 



624 



621 



PR NEWSWIRE 

PR NEWSWIRE 

SAN JOSE 

MERCURY 

GLOBAL 

REPORTER 

MAGAZINE 

DBASE 

BUSINESS 

DATELINE 

MKT&ADVREF 

SERV 

Set 

SI 

S2 
S3 

S4 

S5 



613 
813 

634 



635 



Inscription 

(((call? OR catting OR message" 1 OR messaging OR notify OR notifies OR notifying OR email OR e?mail OR contact' 1 ) 
(sHrecipient OR recer* er OR customer OP. persons ANT} \mii\ ailable OR<nott2\v hhomel OR absent OR awa> OF 
gone) AND ((leave? OR leavkigXsXpackage 1 OR product"? OR goods OR item' 1 )}) 
PY=(U9?fr200i» 
Si andS2 

S 3 and ((electronic or cyber or online or on(\v)ibe or internet or virtual or webXn-X^liop? Or retail? Or mall? ? Or 

catalog?) or e(w)(shop or tail) or teleshop? Or videotext?(n2)shop? Of PC=73?2640) 

SORT/ALL/pda 



Help Tips for 'Zero Records* - Mow To Get More Records 

* Don't m -i-speaft use on% the search options you tealK need ~ leave die others blank 

* Exclude snpled concepts'" - leave out words like research' oi 'effects/ 

* I se more w dd«. m ds tt search different woj LZ.: K:L t H use C O \!Pl TER? in pice of COMPUTER 

* C beck di c format oi\ dih ctitr Follow the Search Tips e\ auptes shovn s die -ear eh page 

* Check for misspeJed. wor d$„ 

* Check that yon are using pMerifieses correctly when, yon combine words with AND, OR, NOT. 
7 * "-ict rip i searching -s,^t!~! 



4 





ovkSedfeyUSPT® ^ Z 1 | 1 [Ill 






Jgj xj 


File tdit View rdVC-tU'fS Tools 


Help :||| 












I Search 


Favorites O | fe> ' «S 1 1 ^[ . \ i . [ 








Address \ s tp » ltd og n - ;ee deF t=6 FulF =9 S arc 1 pe= Sc " - =pd°, 2 BortUn t=5G( Re eC ps=False&DE ;t= 15 b - ICl 2C - J 


J Go 




r. * 





^ Dialog 



Search Report 




Database Naiae 


Database Number 




2^ 




16 


PRESENT) 


PROMT (1972-1989) 


160 




275 


DATABASE 




TRADE&XNDUSTRY 


148 


Set 


Description 

(((cal? OR calng OR message? OR messaging OR notify OR notifies OR notlymg OR email OR e?siai OR 


si 


contact?) AND (recipient OR receiver OR customer OR person)) AND (tmavaiable OR (not(2w)home) OR absent 
OR away OR goae) AMD ((leave? OR leaving) AND {package? OR product? OR goods OR item?))) 


S2 


PYK(1970:2001)) 


S3 


SI aodS2 


S4 


S3 and ((electronic or cyber or oafce or on(w)Mne or internet or "virtual or wehXs2Xshop? Or retail? Or mat? ? Or 


catalog?) or e(wXshop or tal) or teleshop? Or videotext?(n2)shop? Or PC=73 72640) 


S5 


SORT /ALL/pda 



Help Tips for 5 Zero Records' - How To Get More Records 

• Don't over- specify: use only the search options you reaiy need -- leave the others blank. 

• Exdode "impied concepts": leave out words ike research" or 'effects.' 

• Use more wildcards to search different wor d endings: use COMPUTER? in place of C OMPUTER. 

• Check the format of your entry.. Follow tlie Search Tips examples shown on the search page. 

• Check for misspelled words. 

• Check that yon are using parentheses correctly when you combine words with AMD, OR s NOT. 
For more tips on searching, see the Help page.. 



Internet 



^ Dial* 5 Title List - Microsoft internet Explorer pn 








-Jflj xj 


Fte bda Vse-.. : Fi voltes IgqIs 


ieip 














lllllllll jj| HI jj g^^^i^^^^^^^^^^^^^^^^^^^^^ 








||§||§||jj|| ttf toolkit, dialog 1 r-- ,f ' «^-. ; u : ' '=^:-" T v ;--:a. ^'t = t : ; ,\r,^]T t=:j'" veDups=Fa!seaiDBIist=9%2C610%2CSi0%2C624%2C < j j 


J 60 


<S?SnsgIt U 







§iat#f 



Search 
results: 



0 titk 



S-earcfe Report 
Database Ifame 

BUSINESS & 
INDUS 

BUSINESS WIRE 
BUSINESS WIRE 

MCGRAW-HILL 
PUBS 

"MEW PRODUCT 

ANNMNT 

NEWSLETTER DB 

PR NEWSWIRE 

PR NEWS WIRE 

SAM JOSE 

MERCURY 

GLOBAL 

REPORTER 

MAGAZINE 

DBASE 

BUSINESS 

DATELINE 

MKT&ADVREF 

SERV 

Set 

SI 

S2 
S3 

S4 

S5 



Database Number 



610 
810 

624 

621 

636 
613 
813 

634 



635 



570 



Description 

($\ call? OR calling 02 message" OR messaging OK notify OR notifies OR nc tifying OR *=tmail OR e?mail OR c ox-tact") 

AMD (recipient OR ie- t ves OR emtomei OR pei son )) AND (ino^aKe OF (not{2w)honie) C >R absent OK av-3v 

OR gone > AND ({leave? OR leaving > AND (package? OR product? OR goods OR Mem?))) 

PY<fl9 T 0:2001» 

SlaadS2 

S3 a&d ((electronic or cyber or onKne or on<\v)ibe or internet or virtual or webXfi2X s ^°P? Oi" tetail? Or mall? ? Or 
catalog?) or e(w)(5hop or tail) or teleshop? Or T ddeotext?(n2)shop? Of PC=73?2640) 

SORT/ALL/p<U 



Help Tips for 'Zero Records* - Mow To Get More Records 

* Don't o-fi-speaft use enh ttte search options you realy need ~ leave die others blank 

* Exclude applied concepts' lea\e out wotds Bee reseat eh' oi effects. 

* Use mm e « ud<. itds tt search dlfereiit ____o; 1 gj s$e f O fcdPt TE? in place o*"*C OMPUTER 

* C beck di c format of \ dih entr Follow the Search Tips e\aLipks sho^ vn s die seat eh page 

* Check for misspeied. wor d$„ 

* Check thai yon are using pMer ifieses correctly when, yon combine words with AND, OR, NOT.. 



r oi moi e tips on searching s e e the I I 4p page 



Di ih : : fkrrosof! it ternet Explorer p ovkfed by USPTC 



Fte bda Vsev- Fi voltes loois Help 



lEIllfc 



liBii 



V 



liii 



Ag$ess |S http:.//too!kit, dialog o^Tstrsn-t'o^'sear^ J Go 



Search 
results; 



Dialog 



0 titles 



Search Report 
Ba.tafea.se Ifame 

BUSINESS & 
INDUS 

BUSINESS WIRE 
BUSINESS WIRE 

MCGRAW-HILL 
PUBS 

NEW PRODUCT 

ANNMNT 

NEWSLETTER DB 

PR NEWS WIRE 

PR NEWS WIRE 

SAM JOSE 

MERCURY 

GLOBAL 

REPORTER 

MAGAZINE 

DBASE 

BUSINESS 

DATELINE 

MKT&ADVREF 

SERV 

Set 

SI 

S2 
S3 

S4 

S5 



Database C amber 



610 
810 

624 

621 

636 
613 
813 

634 



635 



Urecir. ient € R receh e OR , iwzmer OH pa son . \ AND * m a% jitab'e OR inot{2^ }home i OR absent OR a va? OR 
gone* AND please 1 OR leaving* AND (package" OR product"* OR goods OR item")) AND {deKverv OR dehveier 
OR defceries OR lips OR fedex)) 
PY=((1 9^0:200 2)) 
SI and S2 

S3 and u extreme on cyle* or inline gi ;>n(w iknc oi internet ~ji \&t' al or \ efc Mti2ti shop Or n tail" Oi mall' Os 
catalog?) or e(w){shop or tail) or teleshop? Or videotext?(n2)shop? Or PC=~3 72640) 
SORT /ALL/pda 



Help Tips for 'Zero Records* - Mow To Get More Records 

• Don't OYer-speeif\ iv" f orih the scorch opticus you rea% need ~ leave riiz ^dbeis blank 
» Encfcde 'aap'jed concepts" lea\ e oiit os ds KLe rfseaich oi effects 

« I se more v. Id : it ds £c searclt dM erei * wc rd ease kigs u:e COMPUTES " k j.li< e of COMPUTER 

* Cheek die ibtiL.it of yom etitr Follow the Search Tips examples shov.u on the search page 

* Check for misspeied. wot d$„ 

• Cheek tliat yon ace nsfag, paasAcs/es correctly when you eombfce words with AND, OR, NOT. 
For rn ci tips oi >~c m. chins see the n> m | age 



\1 Dialog fitie List - M&crosoft Internet Explorer f>? 


ovkSedfeyUSPTG ^ Z 1 1 1 III! 






-Ifll x l 


6 b ~ tdit View Favof'tes Toofc 


Help 












I Search 


Favorites O | fe> ' <S 1 1 ^[ . \ i . [ 








ess | tp » ltd ' ~ of < 3i/ses deF t=6 Fulr =9&Searchl pe= Sc " - =pd%2C . a Lin t=5G( Re eC ps=False&DE ;t= 15 b - 2C] 2C - j 






r . 





Search 
results; 



Oial#| 

§ titles 



Search Report 
Database Name 

ABHNFORM 
PROMT (90- 
PRESEKT) 
PROMT (1972-1989) 
COMPUTER 
DATABASE 
TRADE&1MXJSTRY 
Set 

si 

S2 
S3 

S4 

S5 



Batafoase Nvmber 

15 

16 
160 



148 

DescrlpisoBt 

(ire* ipient OR receive* OR customer OP perrons AXD ^una* aiiabie OR uiot(2w)honie i OR ah cent OR awa> i i& 
gone) AND ((leave 7 OR leaving) AND (package 9 OR product 7 OR goods OR item?)) AND (delivery OR 
deliverer OR deliveries OR ups OR fedex)) 
PY=-((1970:.2001)) 
Si asdS2 

S3 and (t electronic or cyber or online or on{w}Hne or internet or virtual or webXn^Xshop? Or retail' 7 Or mal'? ? Or 
catalog?) or e(w)(shop or tail) or teleshop? Or videotext?(n2)shop? Or PC=73~2640) 
SORT /ALLpda 



Help Tips for 5 Zero Records' - How To Get More Records 

• Don't over- specify: use only the search options you reaiy need -- leave the others blank. 

• Exdode "impied concepts": leave out words ike research' or 'effects.' 

• Use more wildcards to search differ ent wor d endings: use COMPUTER? in place of COMPUTER. 

• Check the format of y our entry-.. Follow tlie Search Tips ex amples shown on the search page. 

• Check for misspelled words. 

• Check that yon are using parentheses correctly when you combine words with AMD, OR s NOT. 
For more tips on searching, see the Help page.. 



Ltst - Micros sft Internet Explorer provkk d ISPTO 



tela View ~2\saes Tools Hep 



* 4 



Address http /tooibt. dialog. com traret/cgi/seard tleFmt=6afiJFmt=9SSeardiType=BdaSofS rder=pd%2CaSSortLimit=5Q00aRemoveDups=Fd!se sDBiist=i5%2Ctf 2C260%2C2?5 



Search 
results; 



> Oiai#| 



§ title 



Search Report 
Database Name 

ABHNFORM 
PROMT {90- 
PRESEMT) 
PROMT (1972-1989) 
COMPUTER 
DATABASE 
TRADE&1MXJSTRY 
Set 

SI 

S2 
S3 

S4 

S5 



Database Namber 

15 

16 
160 



148 

DescrlptioB 

^unavailable OR ^nott 2 w>home^ OR absent OR away OR gone* AND it leave? OR leaving* AND (package'? OR 
pcoclacf? OR goods OR item?)) AND (defcery OR defeerer OR deliveries OR isps ORfbdex)) 
PY=((1970:2001» 
SI andS2 

S3 and (^electronic or cyber or offee or oii(w)ine or internet or virtual or webX^X^°P? retail? Or tiial? ? Or 
catalog?) or e(w)(shop or tail) or teleshop? Or %ideotext?(n2)shop? Or PC="3 72640) 
SORT /ALL/p4a 



Help Tips for '.Zero Records 5 - How To Get More Records 

* Don't over- speciy: use only the search options yon realy need -- leave the others blank.. 

* Exclude "implied concepts*: leave out words Ike research" or "effects." 

* Use more wildcards to search different word endings: use COMPUTER? in place of COMPUTER. 

• Check the. format of your entry.. Follow the Search Tips examples shown on the search page. 

• Check for misspelled, words . 

• Check that you are mhm pat eslk ^e~ : correctly when you combine words with AMD, OR, MOT.. 



For more tips on searching,, see the Help page. 



.Zone 



Pfe-.k j Tti Ij •' tier* st fit r .<. fcernet I xplo-i er provided b .* 6 -*= r 1 0 



Fte tclit Vsev- Fj voltes Tools Help 



; J) | Search ^YRworttes - - ; 



Dialog OSSSL* 



Search *v 
results: 0,itles 



Search Report 

Database Ifame Database Mmmfeer 

BUSINESS & INDUS 9 
BUSINESS WIRE 610 
BUSINESS WIRE 810 

MCGRAW-HILL 
PUBS 6M 
NEW PRODUCT 
ANNMNT 

NEWSLETTER DB 636 
PR NEWS WIRE 613 
PR NEWS WIRE 813 
SAM JOSE 

MERCURY L 
GLOBAL- REPORTER 20 
MAGAZINE DBASE 47 
BUSINESS 
DATELINE 
MKT&AD V REE 
SERV 

Set B ; esciipti€M 



635 
570 



s 1 y wtm aikble OR i not* 2 -« ihcme } OR absent OR a\ OP. gonf > AND i * leave " OR kzi\ big) AND {package? OR 

product? OR goods OR item?)) AND (delivery OR deliverer OR deliveries OR ups OR fedex)) 

52 PY=((19"0:200I» 

53 S I and S2 

S3 and {(electronic or cyber or online or on{w)Bne or internet or virtual car wehXn2X>hop? Or retail' 7 Or mall? '? Or 
catalog?"} or cnvhspcp o-: "nil ot tele shop 0 Of videotex! ^ ill )shop? Or PC=^3"-6--'0* 
S5 SORT ALLpda 



Melp Tips for ! Z-er® Records 1 - Hbw To Get More Records 

» Don't over- specif/: use only the search options you really need -- leave the others blank. 

« Exefade "iiiipfed concepts": lea' e out words Hke research' or 'effects.' 

• Use more wildcards to search differ ext word eadlfags: ase COMPUTER"" 1 aa pkee of C QMPUTER. 

• Check the format of yoor entry. Follow the Search Tips examples shown on the search page. 

• Check for taisspeled words. 

» "lici.lv that A at y^yy : : c v:^ roT.. ti > her *qu combine w ords vithAND OF NOT 
For mure tips os searching see the h :'y 



^ Interne: 



ri* Ec , t v« e . Faw-\£S Tools Help 
Address ^tp://t.odkjt.ds^ 



_ ™™ ^_ _ „ _ _ _ _ _ _ _ ; ........ _ ™ _ _ _ _ _ „ S i,t _ _ _ 



Ji 



Search 
results; 



134itfcs 

Titles on this page: 



Display Checked | Display Al j 



Search Report 
Database Mame 

BUSINESS & INDUS 
BUSINES S WIRE 
BUSINES S WIRE 
MCGRAW-HILL 
FOBS 

TffiW PRODUCT 

NEWSLETTER DB 
PRNEWSWIRE 
PR NEWSWIRE 
BAN JOSE 
MESCURY 
GLOB AL REPORTER 2 0 
MAGAZINE DBASE 
BUSINESS 
DATELINE 
MKT&ADVREF 
SERV 
Set 
SI 
S2 
S3 



Database 

9 

610 
810 

624 

621 

636 
613 
813 

634 



47 
635 

570 



S4 
S5 



Description 

i unattende dt 3n ) i cr r 
PY-((i9'0:200D) 
SI andS2 

S3 and ({electronic or cyber or online or on{w)Mtie or internet or virtual or webK^Xshop* 1 Or retail' 7 Or mall? *' 

catalog?) or e<wXshop or tail) or teleshop? Or videotext?(n2)shop? Or PC=7372640j> 

SORT/ALL/pd 3 a 



Or 



□ 1 DOT r>TT T\KFS \ *Gl XST STFP WTTFI FTPX.T .Of VTIOV - May OS 1 995 - Business & Industry® 

□ 2 S|gt|ii| Expands m Bos*i>a, Eyes New Mar^M Entry - October 27, 1997 - Business & Industry® 

□ 3 gmalsfs Asmoamced m Willows World Opam Oasjom Applicative Dgvfetegmfegj Omfesf - March 19, 1998 - PR Newswire 

□ 4 MICROSOFT: Fiaalists aaaoaaced m Windows World ope^t application development contest - March 20 - 1 998 - Gale Group Newsletter Database™* 

r 5 Sferjkg Commerce gg Integrate XeelbNfet Igcfaofogr Across Electron k Commerce Soktba Families - My 21 - 1998 - Gale Group New Product Amouncements/Pks# 

□ <5 Business Wire Recap - October 07 s 1998 - Business Wire 
C 7 Business Wire Recap - October 07, 1998 - Business Wire 

□ 8 fkgJ^ikff!^^ - Nov 9 - 1998 - Gale Group Magazine Database™ 

r 9 BOSTON B£\RS \% 4TCHIXGj^iiper^afk«y#sisfO: ia Massa^sefts} - March - 1999 - Gale Group Marketing &. Advertising Reference Seracei) 

f" 10 SO * ^ I r * »il fQ.niti rtsi Lei Fin a a m& ®f S&o pl ifl I a g a* Bi -> > v ! « 1 S&ojjpiiig; Svruce *oi«;v< ~ 1 « a ^."t y C-osispetit t y - vlaa -f 



16 r 1999 - World Reporter 



ray's retail partners) April- 1999 Gale Group Marketing & Ad- ertising Reference Servi< el 



r 12 Ip.feGeqrge^ - Tuesday - June 1 9 1999 - Word 

Count 518 - Business Wire 

□ 13 Wefe Retailer Fgs|es StreamKaed Sjjoppiag,{€orapaaY Business and Marketing) - June 14 - 1999 - Gale Groop Newsletter Database™ 

□ 14 Web Retailer Fashes Streamtbied Slioppwg - June 14 s 1999 - Business & nidustry® 
r 15 Slioj^iiik c&ks wM - June 20, 1999 - Business & Industry!) 

□ 16 (PSG.) Sho p! ink Selects Pe^carte^ e : Biisbe?? Home OeMveiT Solution i& Optimize Sen ice asd Driven for Its Omlme Oroceiy a ad Bonselidki Sei^ke - Friday - 

August 6 S 1999 - Word Count: S 15 - Business Wire 

□ i7 SfaopLkkJ g ests $ - Sept 7 - 1999 - Gale Group New Product Aniiounc,ements/Pks® 
r 18 Siio^Liak lax esfs S25 Million 1a l^ormafioa Teclmoipgr for Natioaal Exgaasioa - Tuesday - September 7, 1999 - Word Count: 807 - Business Wire 
p 19 ShopIMk lavests $.25 Mitlba in Imformaiba Tecliaal ^ fo r Matioaai Expaasba - September 07, 1999 - W orld Reporter 

C 20 i|rfeaiol 1 e,£o M Xa M es.M - Sept 9 - 1 999 - Gale Group Mew Product Aanouncements/Plus® 



Display more tides: 1-20 21-40 41^60 61^0 SI-100 INext 1001 
WMIMMM Titles on this page: gspfey Ch^d | Display Ail 



To display fyl! records, click a title or use the checkboxes and display buttons 



"rrrr *i 



IIHIBII 



Rte Edit Be-.; F4-.ur.te5 lools H* | 



|^http:/Aoo!kit,d!abg.com/;nbcnet/^ 



Search e * 
results: 81 ,itles 



Titles cn this oace . 



^M^^^^^B IIIIB^BilSI 



Search Report 
Database Name 

&BITNFORM 
PROMT (90- 
FRESENT) 
PROMT (1 972- 1989) 

COMPUTER 

DATABASE 

TRADEMNDUSTRY 

Set 

SI 

S2 

S3 

S4 

S5 



Database Namber 

15 

16 
160 
275 
1.48 

Desorpfioii 

<miattended<3n)delrver > 
PY=((i970:2001» 
SI asdS.2 

S3 and electronic or cyber or online or on{w)iine or internet or virtual or webXa^Hshop"* Or retaiT Or mall? ^ Or 
catalog 0 1 or e{w^shop 01 tail) 01 teleshop^ Oi videote^tT^shop^ Oi PC=T264Q) 
SORT MLL/pda 



□ I Grocen study probes spM of direct d<4syerv to cojKmnen. - Feb - 1997 - Gale Group Trade and Industry Database™ 

□ 2 VtrlMal retajtiBsr; Bk«!^«s\ hMil* of lie boxes - Apr 199" - Woid Count 1603 - ABI INFORMS 

□ 5 (W an»or jlMwii Will st»>o^ - m\\\ o? - May 199' - Word Count: 4u"4 - ABI INFORMS 

□ 4 is Coram yg aj Xceil fe Ij | g 1 „^__ r&sle CftiBiin&rce li s Hies .""J 21 1991 Word* >rt 1 *" * le Group PROMTf 

□ 5 II panning: it's for aenk^lv! - Aug 1 9^S - Word Count 2965 - ABI INFORMS 

CI C 014: it's i * 1 _ ed 1 ^ 5 _ < _ H&y _ - s * 1 *■ !,s >; * 1 5 * ' " * dus! E tab 

F 7 - . -01. 1 » v. -<v-m~ y> V^:u,*cr v ^ 't>'\' Ne> 0 - 199*2 - L*ale Gichtjl' Trade and Industry Database™ 

□ S BOSTON BEARS WATCHING 4 supermarket judnign m Massacbnsetts) - March - 1999 - Word Count 3344 - Gale Group PROMTS 

□ 9 Tie evofefism of Fea|iftd.<lH€lad[es related article on flie coiajaaay's retail partners) - Aprl - 1 999 - Word Count: 3171- Gale Group PROMTS 

□ III r ^», * <, A'S^z* 1 i f% L{i :kides j laf da rkl a tbe_ i t; is' ti!M!...i.?.£ti.?.£?.l April MQa Gale Group Trade and Industr Database 11 

□ 1 1 Web Retailer Fashes Streamlined Shoppinfi^CompauvBD^ui^s Mid Marketing* - June 14 - 1999 - Word Count: 564 - Gale Group PROMTS. 

□ 12 Chain Rgactioo.qndpstry Tread or Event) - Sept - 1999- Word Count: 4931 - Gale Group PROMTS 

□ 13 ShopLink Im est* S25 Million m lofomsatkm Techaslog> for "Vaaoaal Expansion. - Sept 7 - 1999 - Word Count ""2 - Gale Group PROMTS 

□ 14 %^I.kkl£sw>rs $25 Millioa bMormatk« Jecb^olo^ Xaibaa? E.si^.sioo, - Sept 7 - 1999 - Gale Group Trade and Industry Database™ 

□ 15 SfrranumnextHB ffames Ed Alberfian President aad CUef Operating Officer. - Sept 9 - 1 999 - Word Count: 502 - Gale Group PROMT® 

□ 16 Str^mIkR\com .Names Id Albfritiaa Presided and Chief Op^ralmg Officer. - Sept 9 - 1999 - Gale Group Trade and Industry Database™ 

□ 1- vhopLmk Lb, HigbiW W to Enahlo ik^f oj Btoed Online Llib^O ^IbJIiMi^ ^olgljor Sept 13 - 1W - Wotd Count 113* Gale Gioup PROMT? 

□ 18 SbopLtak Choo^e^ iiigbPtnat Vj-stfera* t& Enable Be^-^f-Brfeed Onlkie Grtxen Nli^ppiii^ %lotit.*g - Sept 13 - 1999 - Gale Group Ttade and Indushy Databasr T ^ 

□ 19 ShopLinlLCOHi Inmates National Expansion Witfe C onnccticnt and .Neiv York Markets Lannch. - Sept 21 - 1999 - Word Count: 630 - Gale Group PROMTS 
O 20 SbopLmk.coj llL^5^ . .1 H*,.... 3V ' J'y^^ ^ ^ ^^J....*.* ..v v '.. rjra "...^ ^ r s I j> _ Sett ^ 1 - 1 •-' ,J ■ - L-aic Lr oop T + sd? and "ndustr Databas T 11 



Display more titles 1-20 21 ,Q .3 H SQ^l y 
BB Titles on this page. Ofepiay Ctedted | Display All [ 

To dnploY f ^ re« ords 1 He ^ a title tr i>5e the * U^i I ^c>-«^ e» C aisu f Mttor-, 



iiif 



\1 Dialog Fttte Ltst - M&crosoft Internet E eplbrer f>? 


ovk&dfeyUSPTG _ _ . ^ Z, 1 1 1 1 1 1 ! 






-131 x ! 


fife tda Vse : ;V FaV0f:t£5 


Help 










J Bad; - , j • /| - ; 


I Search 


i;'r Fawjtes €5 1 feS* ..,:...! t % tS M E. :; B tl 








Address rp t.c t. dialog. cof trane - — itjeFmt=6&FulFnit=9SSearc ? pe= C 5 e - "S _ . c il^ t=5 < Rer e e£ r - a! e&DE ;t= 15 2C t 2C 75 2C^ 1 


J Go 


<j?SnogIt 







Search 
results; 



§ title 



Search Report 
Database Name 

ABHNFORM 
PROMT {90- 
PRESEMT) 
PROMT (1972-1989) 
COMPUTER 
DATABASE 
TRADE&1MXJSTRY 
Set 

SI 

S2 
S3 

S4 

S5 



Database Mamfeer 
15 

16 

160 

275 

148 

DescriptktB 

{(imaMes<leii(3n)<lefcei7XsX^^? OR e?mai? OR telephone? OR contact? OR cat? OR caffag OR r e^pesf ? OR 

t e que sting 7 }( s )(1 e a% ) } 

PY=((I9" ? 0:200I» 

SlaadS2 

S3 and(i ,-*!ertf aor c> c^h^t ot online of 3n<w)lbe or inremet o virtual ?r r> ebVii2 M shop? O *\ a faii C*r mail? 7 Or 
catalog?) or e{w)(shop or tail) or teleshop? Of videotext?(n2)shop? Or PC=73 72640) 
SORT 'ALL/pd : a 



Help Tips for '.Zero Records 5 - How To Get More Records 

* Don't over- speciy: use only the search options yon really need -- tee the others blank 

* Exclude "implied concepts*: leave out words Ike research" or 'effects.' 

* Use more wildcards to search different word endings: use COMPUTER? in place of COMPUTER. 

• Check the format of your entry. Follow the Search Tips examples shown on the search page. 

• Check for misspelled, words . 

• Check that you are loin* pat aixfv ^e~ : correctly when you combine words with AMD, OR, MOT.. 
For more tips on searching,, see the Help page. 



ejZ-one' 



Ltst - Microsoft Internet Explorer provided fey USPTO 



F«e tela View Favof'tes Tocfe Hep 



J) > JSear * '£? 



'^e^ jfj tp /tooiwt. dialog om/intranet/cgi/search deFmt= iftJF L=9SSearc /pe=Bol&Sc 5rder- =pd %2Ca&SortL;r t=50< SRemoveE ps=Fa!seaDBiist=9%2 0%2C > 2C624 vJ! £?SncgIt 



r 



Search 
results; 



t Dialog 



0 titles 



Search Report 

Database Name Database Number 

BUSINESS &. INDUS 9 

BUSINESS WIRE. 610 



810 
624 

621 

636 
613 
813 



BUSINESS WIRE. 
MCGRAW-HILL 
PUBS 

NEW PRODUCT 
ANNMNT 
NEWSLETTER DB 
PR NEWS WIRE 
PR NEWSWIRE 
SAN JOSE 
MERCURY 

GLOBAL REPORTER 20 
MAGAZINE DBASE 47 
BUSINESS 
DATELINE 
MKT&ADVREF 
SERV 
Set 



635 



570 



SI 

S2 
S3 

S4 

S5 



DescxiptEOA 

(<miattended<3n)detveryX&X^^ OR e?mal? OR telephone? OR contact? OR. cal? OR caimg OR request? OR 

requestkig?)(sXteave?)) 

FY=((197O:20O1)) 

SI andS2 

S3 and ((electronic or cyber or oufm-e or on(w)Mne or internet or virtual or webX»2Xshop? Or retail? Or mat? ? Or 
catalog?) or e(wX'shop or tai) or tekshop? Or ^ideotext?(n2)shop? Of PC=7372640) 
SORT /ALL/pda 



Help Tips for 'Zero Records* - Mow To Get Afore Records 

* Don't o\^- specify: use only the search options you realy need -- leave tie others blank. 

* Exclude ''implied concepts": leave out words ike 'research' or 'effects.' 

* Use more wildcards to search different word endings: use COMPUTER? in place of COMPUTER. 

* Check the format of your entry. Follow tlie Search Tips examples shown on the search page. 

* Check for misspelled words, 

* Check that yon are using parentheses correctly when you combine words with AND, OR, NOT. 
For more tips on searching,, see the Help page. 



I Internet 



